From the Administrator:

| am sitting in my office and | had a new family member come in to see me (a daughter) she was crying...
She just came from seeing her dad who moved in this past weekend. She left him with us on Sun and just
came back today.

She told me the following... (I am paraphrasing)

| went to see my dad, and had prepared myself for the issues | would find — he would be mad at me for
bringing him here, he would say | am a horrible daughter, and he would tell me what an awful place this
was...

However, | came in and was greeted by a smiling Ronda, who knew my name and said hey welcome
back, dad’s doing great he'll be happy to see you. | went to dad’s room a little hopeful that maybe things
wouldn't be so bad....

Dad wasn't there, a staff member (Mandy, | think...) in the hall greeted me and said dad was in a program
in the activity room and she showed me where to go, | watch in awe as dad was totally engrossed in this
activity (playing bingo) who knew! Then when he seen me standing there — his face broke into the widest
smile | think | have ever seen. He hugged me when | went to his table, he introduced me to all his
“friends”, and told them what a smart girl | am (I'm 48) to have found this place. We visited and | noticed
this clothes were clean, his room tidy, and he was raving about everything and everyone. He is over the
moon happy to be here, thinks this place is the Taj Mahal. | can’t believe what a difference 3 days has
made. | can’t begin to tell you how shocked and happy | am, you and your staff are real life angels. | can
believe | have my dad back after all we have suffered the past couple of months. | can’t thank you
enough.

Thanks!



